
 
 

Interview Process  
 
 

Company Q CONNECT(TBSS): 

 Designation: Customer Service Executive 

 CTC: 1.5 LPA (Fresher’s) 

 Shift:  Day Shift (Girls) and Rotational for Boys (Cab only for Night Shift) 

 Location: Ranigunj 

 Off: Weekly 1 Day 

Job Description: 

 Customer Service Executive(Semi Voice) 
 Banking Process 
 Not any sales or marketing 

 
Interview Rounds: 

 Jam 
 HR 
 Operations 
 

Requirements: 

 Minimum Strength of 200 Plus Candidates 
 Candidates with Good communication and Presentation Skills 
 Candidates with basic Technical knowledge 
 Hospitality should be provided by the management for the recruiting staff 
 

 
Note: 

 Selection criteria will be totally depends on the performance of the candidates and their 
abilities. 

 Candidates who are shortlisted will be trained for final interview. 

 Hospitality should be provided by the management (i.e. Transportation etc) 


